THE JOSEPH BRODMANN GROUP

Brodmann’s world headquarters is still located in Vienna, Austria. The city, with its
musical history as well as the heritage of Joseph Brodmann and his pupil Ignaz
Bosendorfer, continue to influence the way Brodmann pianos are built to this day.

The Joseph Brodmann Group is a world wide company with corporate locations in
Vienna, London, Hong Kong and the USA. Brodmann has appointed select dealers
and technicians worldwide to provide the ultimate in service and assistance to our
customers. Under the leadership of Christian Hoferl, a former long time Director of
Bosendorfer and Colin Taylor, a former Sales Manager at Bosendorfer and a concert
technician, the Brodmann company is comprised of a highly experienced team whose
aims are to produce the highest quality pianos.

SOUND PHILOSOPHY

The name of Joseph Brodmann, the famous Viennese piano maker stands for more
than just a product name. The sound philosophy of Joseph Brodmann Pianos is based
on the Viennese, European sound tradition. More and more people these days are
turning away from the bright harsh sounding pianos which have become the standard

tonal sound of pianos produced for the last 25 years. W A R R A N T Y

The secret of the Brodmann piano lies in the fact that they are a European designed
piano, using the best possible quality parts in the key areas of sound production. The
inclusion of these quality parts makes all the difference to the Brodmann piano sound, F O R Y O U R
a distinctive full and rounded European tone, giving a much sweeter, singing sustai-
ning tone than that of our competitors. In addition, Brodmann also works together

with renowned piano performers, composers and artists to ensure the finest tonal A
range and sound quality for all our instruments. B R O D M N N

QUALITY STANDARDS

Our highly experienced technical team is using only the finest quality raw materials P I A N O

to ensure world class quality, playability and durability. Brodmann pianos must pass

stringent quality control checks at all stages of production to ensure that the final

product is of the highest quality. Master technicians and piano builders from Austria 12 yea]_‘s t]_‘ansferable
oversee all production and final quality control. We are happy to have secured the

expertise of former Bosendorfer production managers and master technicians, to

ensure not only today's quality control, but also future research and development
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Joseph Brodmann Group

LIMITED WARRANTY FOR ACOUSTIC PIANO
WORLD’S FINEST PRECISION CRAFTS-
MANSHIP IN PIANOS

Joseph Brodmann Group warrants that if any Brodmann Piano is
found, upon authorized inspection, to have a defect in materials or
workmanship during the warranty period, Joseph Brodmann GmbH,
through its authorized dealer or agent will supply necessary defec-

tive parts at no charge for a period of twelve (12) years.

This warranty service is available to the original owner, only
when the piano is purchased from an authorized Brodmann
dealer. This warranty is transferable to any subsequent private (non
commercial) owner who purchases this piano for the remainder
of the original warranty from the original purchased date. For
this warranty to be valid the new owner must register the piano
and serial number with the Joseph Brodmann Group online at

www.brodmann-pianos.com.

Any charges for transportation to and from the repair facility
are the responsibility of the owner. Warranty service on a Brodmann
Piano may be provided by Joseph Brodmann Group, its dealer or
agent, only when authorized for that purpose. Joseph Brodmann
Group requires prior authorization for any repairs under warranty
and reserves the right to repair or replace any defective parts, at
the sole discretion of Joseph Brodmann Group during the warranty

period.

Warranty service is limited to the fifty states of the United States
of America, the District of Columbia and the provinces of Canada.
There are no other warranties from Joseph Brodmann Group of any
kind, expressed or implied, including any warranties of merchanta-
bility or fitness for a particular purpose. Under no circumstances will
Joseph Brodmann Group be liable for any loss or damage, direct,

consequential, accidental or incidental arising from the use of, or

inability to use this piano unless deemed otherwise by state law.
In the event your Brodmann Piano is judged by Joseph Brodmann
Group to be defective in workmanship and/or materials, your sole
remedy is the repair or remedy as stated in this warranty.

Please be prepared to provide (1) Proof of date of purchase from
an authorized Brodmann Piano Dealer and (2) A detailed explana-

tion of the problem or issue in question to obtain warranty service.

This warranty does not apply to normal maintenance such as
tuning, voicing, regulation, or the repair of normal wear, string
replacement and any add on electronic devices. Furthermore, this
warranty does not apply to damage caused by abnormal strain,
misuse, abuse, neglect, negligence, exposure to environmental
conditions such as extremes in light, temperature or humidity, an
act of God, improper service or modifications. The warranty is void
if the serial number has been modified, defaced or destroyed. This
warranty gives you specific legal rights, and you may also have other

rights, which vary from state to state.
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Detach and mail the section below to The Joseph Brodmann Piano Group to register your instrument.
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The Joseph Brodmann Group WARRANTY REGISTRATION
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