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The Joseph Brodmann Group
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W ARRANTY     

f o r  y o u r  

B r o d m a n n 

P i a n o

5 years transferable

World Headquarters: 
Kudlichgasse 24 
1100 Vienna, Austria
www.brodmann-pianos.com

T +43 1 890 32 03 
F +43 1 890 32 03-15

office@brodmann.at



The Joseph Brodmann Piano Group

LIMITED WARRANTY

FOR ACOUSTIC PIANO WORLD’S FINEST 

PRECISION CRAFTSMANSHIP IN PIANOS

The Joseph Brodmann Group warrants that if any Brodmann 

Piano is found, upon authorized inspection, to have a defect 

in materials or workmanship during the warranty period,  

J B GmbH, through its authorized dealer or agent will supply neces-

sary parts at no charge for a period of five (5) years and will pay for 

labour-related costs for a period of five (5) years.  

This warranty service is available to the original owner, only 

when the piano is purchased from an authorized Brodmann 

dealer. This warranty is transferable to any subsequent private (non 

commercial) owner who purchases this piano for the remainder 

of the original warranty from the original purchased date. For 

this warranty to be valid the new owner must register the piano 

and serial number with the Joseph Brodmann Group online at  

www.brodmann-pianos.com. 

Warranty service on a Brodmann may be provided by The 

Joseph Brodmann Group, its dealer or agent, only when author-

ized for that purpose. The Joseph Brodmann Group requires prior 

authorization for any repairs under warranty and reserves the right 

to repair or replace any defective parts, at the sole discretion of The 

Joseph Brodmann Group during the warranty period. 

There are no other warranties from The Joseph Brodmann 

Group of any kind, expressed or implied, including any warranties of 

merchantability or fitness for a particular purpose. Under no circum-

stances will The Joseph Brodmann Group be liable for any loss or 

damage, direct, consequential, accidental or incidental arising from 

the use of, or inability to use this piano unless deemed otherwise by 

state law. In the event your new Brodmann is judged by The Joseph 

Brodmann Group to be defective in workmanship and/or materials, 

your sole remedy is the repair or remedy as stated in this warranty. 

Please be prepared to provide (1) Proof of date of purchase from 

an authorized Brodmann Piano Dealer and (2) A detailed explana-

tion of the problem or issue in question to obtain warranty service. 

This warranty does not apply to normal maintenance such as 

tuning, voicing, regulation, or the repair of normal wear, string 

replacement and any add on electronic devices. Furthermore, this 

warranty does not apply to damage caused by abnormal strain, 

misuse, abuse, neglect, negligence, exposure to environmental 

conditions such as extremes in light, temperature or humidity, an 

act of God, improper service or modifications. The warranty is void 

if the serial number has been modified, defaced or destroyed. This 

warranty gives you specific legal rights, and you may also have other 

rights, which vary from state to state.

*************************************************************************************************************************************

Phone 

Fax 

Email

Model 

Serial Number

© 2009 Joseph Brodmann GmbH. All rights reserved. Brodmann is registered trademarks of Joseph Brodmann GmbH
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